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Candace House is a charitable, not-for-profit organization
that works in partnership with Manitoba Justice Victim

Services to provide a safe and comforting refuge during
the day for victims and survivors of crime, such as families

who have lost a loved one due to violence.

We understand that the financial burden of crime is huge,
which is why our services are completely free to you,

your family, and your circle of support.

Our Healing Haven offers access to all the amenities of a
home for victims, survivors, and loved ones attending court
proceedings and justice-related appointments. These
amenities include: 

- Full-size kitchen
- Eat-in dining room
- Large, formal dining room
- Comfortable living room
- Private, sound-proofed
reflection room
- Resource Library

- Welcoming space to smudge
- Kids area with toys and
games
- Reading nook
- Netflix and unlimited Wifi
- Complimentary snacks,
meals, and drinks

We also invite you to bring anything that would help to make
the space feel more like your own during your time here.
This could be your blanket, a photograph of your loved one,
activities you like, or a favourite snack. 

Amenities



Candace House works together with your Victim
Services Worker to book our space for the duration of
the trial or other proceedings you may attend. If you decide
to use our space, the Healing Haven will be your home
away from home. 

Candace House is located at 1B-183 Kennedy Street,
with our space tucked towards the back of the
building. If you are walking from the Law Courts or
from a meeting with your Victim Services Worker, turn
right down the alley just before St. Mary Avenue. We
are a short, 2-minute walk away from the law courts, is
fully wheelchair accessible, and has both stairs and a
ramp to our main entrance.

Accessing Our Space



Candace House believes in the idea of framily.  You and
your family are welcome to invite your friends, neighbours,
co-workers, or whoever you believe will be a strong source
of support for you while going through court proceedings.

It is possible that another family will also be using the
space at the same time as you, but we are able to
separate our rooms to ensure that you and your family have
the privacy you need. If sharing the space is an issue, let us
know and we will work together with you to find a solution.

You can use the Healing Haven as much or as little as you
want. You can drop-in or stay all day, store your own food or
drinks, or bring any other things you need to make this feel
like your space.

Please know that Candace House is only for victims and
family members of the person who has been killed,
not the family of the accused

framily
The favorite people in our lives we include in our
family, whether they are blood-related or not, simply
because we love them.

Everyone Welcome



Candace House acts as a safe, home-base for families
to connect, take a break, and debrief while navigating
Manitoba's justice system. Families often use our space to
meet in the morning before proceedings begin, drop off
any belongings they would like to store during court, have
a coffee and a snack, or smudge and pray together.

Many families return at lunch to eat a full, nutritious meal,
talk about what they heard in court that morning, watch
Netflix, read a book, or even take a nap in our private,
sound-proofed reflection room.

At the end of the day, families may also return to Candace
House to debrief before heading back to their homes for
the evening.

A Day At
Candace House

Support Services
Candace House staff are here for you. We provide
emotional care, can attend court with you, answer
questions about the justice system, help you find resources
in your community, and connect you with elders, spiritual
leaders, and additional supports. We can also prepare
complimentary meals and snacks or make food together
with you. Although we work closely with your Victim Services
worker, Candace House is a nonprofit organization and our
staff are not government employees.



Q: Is there parking available at the house?
Unfortunately, we do not have parking, but there are a few
parking lots close by. Talk with one of our staff to find the
best place to park nearby.

Frequently Asked Questions

Q: Do I have to clean the space and do dishes?
You do not need to clean the space from top to bottom, but
we do ask that you help keep the place tidy when you can.
Candace House staff will handle the rest.

Q: What if Candace House is fully booked?
While we work to support as many families and people as we
can, there are times we cannot accommodate everyone. If
our space is booked, we will work to support you however
else we can.

Q: What are your hours?
Our space is open from 8:30 AM to 5:00 PM from Monday to
Friday. If court proceedings go later or into the weekend,
which sometimes happens with jury deliberations, we work
to remain open during those times. 
Q: Do you provide child care?
Childcare is not available. Children under the age of 16 must
be accompanied by a caregiver at all times while at Candace
House. However, our space is child friendly and we have a
variety of activities and games for all ages.
Q: Do you have overnight accomodations?
We do not have a place for families to stay overnight. If you
need to find a place, let us know and we can help you.



1B-183 Kennedy Street
Winnipeg, MB R3C 1S6

P: 204-515-4125 | E: info@candacehouse.ca
www.candacehouse.ca

For any other questions, comments or concerns,
feel free to reach out. We'd be happy to help.

Candace House is a beautiful safe haven
for families facing the most difficult

moment in their lives. Wonderful staff
made us feel so safe, loved and welcomed. 

Miigwetch for the amazing support during
our family’s hardest 4 weeks of our lives. 

- Candace House Guest


